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Continuing Education Updates

Continuing 
Education Audit 
Process  
We recently launched a new audit 
system for processing registrants’ 
continuing education (CE) submissions 

The audit system randomly audits a 
percentage of the CE submissions 
entered into the online CE portal 
and will reduce turnaround time for 
processing submissions. 

Registrants still submit credits 
through the CDSBC CE portal. 

The details of the new audit process 
are outlined in detail on our website 
at: www.cdsbc.org/ce-audit. 

 

 

Online Courses 
and the COVID-19 
Pandemic  
To reduce barriers to our registrants 
and support the need for physical 
distancing in order to prevent the 
transmission of COVID-19, the fee 
for CDSBC's online courses has been 
waived throughout the pandemic. 

They will remain available at no charge 
on our website through to March 1, 
2021. 

Our course offerings include:
• Avoiding Complaints
• Minimal and Moderate Sedation
• More Tough Topics in Dentistry
• Dental Recordkeeping
• Save a Life: The Dentist’s Role in 

the Early Detection of Oral Cancer

View our course offerings at:  
www.cdsbc.org/courses

Self-study 
Maximums 
Currently Waived  
In April, we announced that the 
maximum allowed for the self-study 
modality of learning for certified 
dental assistants, dental therapists, 
and dentists would be waived until 
the end of the calendar year to make 
it easier for registrants to meet their 
continuing education requirements. 
As the pandemic continues, the 
self-study maximum removal has 
been extended for an additional year 
through to December 31, 2021. 

This temporary removal of the 
self-study maximum will provide 
registrants the opportunity to grow 
their dental knowledge through online 
courses in order to meet their CE 
requirements while complying with 
the overarching physical distancing 
expectations from public health 
officials. 
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Action Plan Progress  
 
 
 
 
 
 

CDSBC has continued 
to move forward on the 
Action Plan to fulfill our 
commitment to the Minister 
of Health. The Action Plan 
reflects our commitment to 
the safety of patients and 
the public, and to strong 
governance, transparency 
and accountability. 

At the November board meeting, 
the majority of the Action Plan was 
reported as complete with 17 of 32 
items completely finished, eight items 
more than 75% complete and the 

remaining seven items being actively 
worked on by the College.

The changes already realized have 
resulted in more transparency 
and accountability throughout the 
organization and a greater focus on 
the public interest. 

Working together, we have 
achieved changes that are, 
indeed, transformational. 
But we could not have done 
this without the buy-in and 
support of the professionals 
we regulate, and the support 
and enthusiasm that both 
public and registrant 
members bring to our Board 
and committees.  
   - Dr. Chris Hacker, Registrar/CEO

A complete report on the action plan 
progress can be found at:  
www.cdsbc.org/action-plan-
progress 

Board Election Going Online 
The CDSBC board election will 
be held online in 2021. 

Registrants will receive the Notice of 
Election and a link to vote via email in 
the new year, instead of receiving a 
paper ballot through the mail. With these 
changes, it is more important than ever 
that we have your personal email address 
on file as your main email.

• Obtain meaningful feedback 
on the complaints process, 
which will be used to improve 
the patient experience

• Develop a risk register 
for identifying, assessing, 
escalating and managing 
organizational risks

• Improve data collection to 
measure our performance and 
effectiveness in protection of 
patients and the public

• Ensure that standards and 
guidance are up to date, 
prioritize patient safety, and 
are published in accessible 
formats

Work is under way to:

Privacy

The vote will be run using 
a secure, third-party 
service. The results will be 
anonymous. 

It will not be possible for 
CDSBC to determine how 
an individual has voted. 
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New Committee Structure Enhances Public 
Protection Role  

Over the past year, CDSBC 
redesigned our committee 
structure to embrace leading 
regulatory practices and 
reflect our over-arching 
commitment to protecting 
patients and the public. 

The new committee structure was 
implemented in July 2020 and is a 
direct result of the Action Plan CDSBC 
developed in response to the Cayton 
Report.

CDSBC’s new committee structure 
has 10 committees, organized into 
three types: regulatory, professional 

standards, and Board committees.

Overall, the Appointments Working 
Group recommended the Board 
appoint 37 public committee 
members, and 53 registrants (8 
certified dental assistants, 45 dentists), 
for either a one- or two-year term. 

In addition, the Board appointed six 
board members to the three board 
committees. Of the 90 appointments 
made from the 164 applications, 39 are 
previous CDSBC committee members, 
which provides an appropriate and 
proportionate balance to ensure 
continuity while allowing CDSBC to 
welcome 51 new individuals to our 

committees. 

We are grateful to the applicants who 
stepped forward in response to our 
call for committee members and to 
the members of the Appointments 
Working Group for their extensive time 
commitment to this task of assessing 
the applications that came in. 

Having established committees full 
of individuals who are passionate 
about safe, ethical dental care, four 
of the members of the Appointments 
Working Group remained on the new 
Appointments Committee to assist the 
Board with committee compositions 
going forward.

90 members of the public and registrants work side by side on 10 committees

CDSBC's committee structure now comprises 10 committees, arranged into three 
subgroups: regulatory, professional standards, and board committees. Committee 
membership listings and terms of references are available at www.cdsbc.org/committees.

Regulatory 
 Committees

  Professional 
 Standards 
Committees

Board  
Committees

Discipline

Inquiry

Quality Assurance

Registration 

Sedation and General 
Anaesthesia

Patient Relations

Standards and Guidance

Appointments

Audit and Risk

HR and Remuneration



Friday, February 26, 2021

Board Meeting*

9:30 am

This meeting will be held virtually.

Events

College of Dental Surgeons of British Columbia 
110 – 1765  West 8th Avenue Vancouver, BC  V6J 5C6

Phone 604-736-3621  
Toll Free 1-800-663-9169  
www.cdsbc.org

Friday, June 11, 2021

Board Meeting*

9:30 am 

Details TBC

Are you receiving the 
Contact News email 
newsletter?

If not, you may need to update 
your contact information. 
As a registrant, it is your 
professional responsibility to 
ensure CDSBC has your current 
address, phone number and 
email address.

Log in to your account to 
update your contact information 
at cdsbc.org/contact-info

*Board meeting packages are posted on the website approximately a 
week before the meeting and questions related to the agenda a  re invited 
in advance of the meeting via the online Board question submission 
form. 

Meeting agendas include a standing time designated for comments and 
questions from the public and registrants. 

Friday, January 8, 2021

Online renewal system opens

All registrants must renew for 
2021/22 by the March 1, 2021 
deadline.

April 5-16, 2021

Voting period for Board Election

The Notice of Election and Call for 
Nominations will be sent via email 
in January. 


