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February 28, 2007 

College Appoints Acting Registrar 
 
The College of Dental Surgeons of B.C. wishes to announce the appointment of Ms. 
Heather MacKay as Acting Registrar effective February 26, 2007. 
 
Ms. MacKay has been a Deputy Registrar at the College since October 2005, where her 
primary duties have been the management of complaints and development of 
Regulations and Bylaws preparing the College for designation under the Health 
Professions Act.  She is a lawyer and a former registered nurse, who previously was the 
Director of Regulatory Services at the College of Registered Nurses of B.C. 
 
Ms. MacKay will be the Acting Registrar while the Registrar, Ms. Heather J. Laing, uses 
her accumulated vacation prior to the effective date of the Registrar’s resignation on 
March 31, 2007, and until the College completes an executive search for a new Registrar 
and CEO. 

Join us at the Pacific Dental Conference 

Recognizing our Colleagues 
Thursday, March 8, 6:00 p.m., Ballroom C, Fairmont Waterfront Hotel 
 
Join us at the annual College Awards Ceremony to honour and congratulate dentists, 
CDAs and members of the public who have made significant contributions to the College 
or dentistry.   

Tough Patient Situations – What Would You Do? 
Friday, March 9, 8:30 – 11 a.m. 
Room 11, Vancouver Convention Centre 
 
No one enjoys dealing with difficult patient situations, yet they’re part of everyday 
practice.  Dental personnel will have the opportunity to hear and discuss workable 
solutions to tough situations.  This interactive seminar will feature acted-out scenarios of 
‘real-life’ case studies based on examples of complaints received by the College and will 
be as useful for new grads as it will for seasoned clinicians. 
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